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The Fractured American Dream: From Country
Club Living to "Suburban Slum" in Latino
Orlando
by Simone P. Delerme
ne evening in July of 2010, an Internet user who goes
by "GinnyFavers" posted a question to the city-data.com
forum: "I heard from someone that the Buena Ventura
Lakes (BVL) subdivision was a majority to all Hispanic area. Just
curious if that's really true? No negative implication intended!
-Amanda." 1 Twenty-two minutes later "Metrowester" responded.
''Yes, BVL is a primarily Hispanic area. Landstar homes was heavily
marketed in Puerto Rico several years ago. "2 "Metrowester" continued, and spoke favorably about the Publix Sabor supermarket in
the area with a deli that serves Cuban coffee, pastries, and roasted
pork. He identified himself as "a gringo with a Puerto Rican girlfriend" before ending the message.
Between July 2l5r and July 28 th eleven other Internet users
joined the conversation, but only one of them posted a simple
"yes" or "no" to indicate whether or not the majority of residents
in Buenaventura Lakes (BVL) were Hispanic. Instead, some individuals provided opinions about the "niceness" of the community, recommendations, descriptions of the area, and references
to race, ethnicity, and the Spanish language. This was the case
in multiple conversation threads responding to questions about
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1
GinnyFavers,July 21 , 2010, comment on citydata.com forum.
2
Metrowester,July 21 , 2010, comment on citydata.com forum.
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BVL, Kissimmee, or Osceola County. For example, "I'm Hispanic,
I personally wouldn 't live there;" "there's ALOT of Hispanics, but
there's a fair share of white people, too;" "When my family lived
there, it was a mostly white area, there was a definite hispanic presence but no where NEAR what it is today;" and
When my family moved to Kissimmee in 1995, it was vastly
different than it is 17 years later in 2012. We lived in the
Buenaventura Lakes area which at the time was a beautiful
community, I cant say the same anymore. I actually drove
through that area today and it was ghetto . . . Osceola
County is largely Hispanic now, has been for sometime.
That itself is not the problem, the problem is a lot of them
do not speak English. 3
This article begins by documenting the history of Buenaventura Lakes, a suburb in Osceola County, Florida with one of the
largest concentrations of Puerto Ricans in the region. I identify
the key players responsible for the community's development,
and examine the strategies they used to attract Puerto Ricans and
other homebuyers from around the world. Initially, the suburb was
described and marketed as a community that offered "country club
living" and "affordable luxury" in an ideal location. In recent years,
however, the reputation and place-identity changed and some residents and non-residents, Latinos and non-Latinos perceive BVL as
a "suburban slum."
In the second part of this article, I use interviews, newspaper
articles, and online forums to identify the factors attributed to the
decline, from landscape aesthetics and crime to the hyper presence of Spanish-speaking Puerto Ricans and other Latinos. My data
shows that the circulation of discourses that intertwine the niceness of BVL with the racial and ethnic identities of the residents,
their perceived social class position, and language use racializes the
suburb as a non-white space that is uncomfortable and therefore
unsuitable for non-Latinos as well as upwardly mobile Latinos seeking the privileges of whiteness. This commentary allows us to examine how the process of racialization takes place during everyday life
social interactions and conversations about a community and its
residents, which can impact residential patterns.
3

lr5497,July 22, 2010, comment on citydata.com forum. **NoodLes** ,July 23,
2?10, comment on citydata.com forum . DavieJ89,July 28, 2010, comment on
otydata.com forum. DaviejJ89,July 20, 2012, comment on citydata.com forum.
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Buenaventura Lakes, Florida. Data from the 2010 Census, Hispanic population
according to county. Map courtesy of Southern Spaces.4

The term racialization signifies the extension of racial meanings to a previously unclassified relationship, social practice, or
group. 5 According to federal standards mandated by the U.S.
Office of Management and Budget's (0MB) 1997 Revisions to the
Standards for the Classification of Federal Data on Race and Ethnicity,
"race and ethnicity (Hispanic origin) are separate and distinct
concepts." 6 Therefore, Latinos or Hispanics are defined as an ethnic group that can be of any race. In BVL and the larger county, for
instance, the majority of Latinos identified as white in the census
4

5
6

Simone Delerme, "Puerto Ricans Live Free: Race, Language, and Orlando 's
Contested Soundscape," Southern Spaces March 24, 2004, http: / / southerns paces. org/ 2014/ pue rto-ricans-live-free-race-language-and-orlandoscon tested-soundscape.
Michael Omi and Howard Winant, Racial Formation in the United States: From the
1960s to the 1980s (New York: Routledge, 1986), 5.
Sharon Ennis, Merarys Rios-Vargas, and Norma Albert. "The Hispanic Population: 2010." US Census Reports (2010), 1, accessed April 9, 2013, http: //www.
census.gov/ prod/ cen2010 / briefs/ c201 0br-04. pdf.
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despite being racialized as non-white by others in comments such
as, "Like I said before there are a lot of Spanish and people that
kind of race that live there so ur kids will feel kinda awkward being
the small amount of white kids that live and go to school there ...
I'mjust basing this on ifur kids are white." 7
At the time of my fieldwork in 2010, 46 percent of Latinos in
BVL identified themselves as white alone in the census, 15.9 percent
as some other race alone, 3.5 percent as two or more races, and 3.6
percent as black or African American alone. 8 In the larger county,
30.6 percent of Latinos identified as white, 9.8 percent as some other
race, 2.4 percent as two or more races, and 2.2 percent as black or
African American alone. 9 Ruben Rumbaut (2009) points out that
in a variety of contexts- media, government, academic studies, and
popular usage-the terms Hispanic and Latino are used alongside
racial categories like "Black," "Asian," or "White" resulting in a "de
facto racialization of the former." 10 My discussion of the racialization of Puerto Ricans and other Latinos "refers to their definition
as a 'racial' group and the denigration of their alleged physical and
cultural characteristics such as phenotype, language, or number of
children. Their racialization also entails their incorporation into a
white-created and white-imposed racial hierarchy and continuum,
now centuries old, with white Americans at the very top and black
Americans at the very bottom." 11 In BVL, the hyper presence of the
Spanish language, as opposed to phenotype or number of children,
is central to the racialization process. These ideas or language ideologies about Spanish reveal how linguistic practices are racialized
along with other practices, physical characteristics, and signifiers of
identity, what Elizabeth Aranda and Guillermo Rebollo-Gil refer to
as "ethnoracism" or the racialization of ethnicity. 12
7
8

9

10

11

12

Hxrguitar,Janurary 2, 2010, comment on citydata.com forum.
1!.S. Census Bureau, "Profile of General Population and Housing Characteristics: 2010: Buenaventura Lakes," accessed February 2, 2016, http: / / factfinder.
census.gov /faces/ tableservices/jsf/ pages/ productview.xh tml ?src=bkmk.
Census Bureau, "Profile of General Population and Housing Character1st1cs: 2010: Osceola County," accessed February 2, 2016, http: / / factfinder.
census.gov/ faces/ tableservices/jsf/ pages/ productview.xh tml?src=bkmk.
Ruben Rumbaut, "Pigments of Our Imagination : On the Racialization and
Racial Identities of 'Hispanics' and 'Latinos"' in How the United States Racializes
Latinos: White Hegemony & Its Consequences, ed. Jose A. Cobas et al. (Boulder:
Paradigm Publishers, 2009), 24.
Jose Cobas,Jorge Duany, and Joe Feagin, How the United States Racializes Latinos:
~ite Hegemony & Its Consequences, (Boulder: Paradigm Publishers, 2009), 1.
Elizabeth Aranda and Guillermo Rebollo-Gil, "Ethnoracism and the-Sandwiched Minorities," American Behavioral Scientist 47, no . 7 (2004): 910-927.
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I use anthropologist Setha Low's theoretical discussion of"niceness," "fear of others," and "white privilege" to analyze the commentary about BVL and its residents. Niceness and a fear of others
are "discursive means for justifying and rationalizing" residential
choices, but in conjunction they "inscribe racist assumptions on
the landscape." 13 Niceness "is about keeping things clean, orderly,
homogenous, and controlled so that housing values remain stable," and talk about the niceness of a community like BVL reflects
individual's moral and aesthetic judgments. 14 Low attributes the
expressed desire for niceness and the fear of others to the maintenance of "whiteness," arguing that these discourses are a hidden
way to talk about racial difference and a loss of "white privilege."15
The term "white privilege" describes a structural position of social
privilege and power with identifiable advantages. Whiteness "refers
to the systematic advantage of one group over another," whereby
a white racial identity becomes the advantaged, un-marked racial
categorization. The "possessive investment in whiteness," and the
assumptions, privileges, and benefits that accompany being a nonLatino white or living in a community where they are the majority can take different forms including "higher property values,
better schools, or the ability to exclude people of color from the
workplace." 16 It is important to recognize, however, that "whites
do not necessarily intend to hurt people of color, but because they
are unaware of their white-skin privilege, and because they accrue
social and economic benefits by maintaining the status quo, they
inevitably do." 17
The demographic transformations to BVL and discursive
responses draw attention to the more subtle strategies for maintaining "whiteness" and "niceness" through control of the social
and physical environment, what I refer to as "spatial governmentality." Neighborhood composition is not only influenced by realtors,

13
14
15
16

17

Language ideologies are the ideas, perceptions, and beliefs about the nature
and usage of languages. Ideas about language become naturalized, shared,
commonsense understandings, and these ideologies connect language to
identities, values, and morals. Alan Rumsey, "Wording, Meaning, and Linguistic Ideology." ArnericanAnthropologist. 92 (1990) : 346-61.
Setha Low, "Maintaining Whiteness: The Fear of Others and Niceness," Transforming AnthrO'jJology 17, no. 2 (2009) 79 .
Ibid.
Ibid.
Genevieve Carpio, Clara Iraz Abal, and Laura Pulido, "Right to the Suburb?
Rethinking Lefebvre and Immigrant Activism," Journal of Urban Affairs 33, no.
2 (2011): 16.
Ibid. , 15.
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former redlining practices, mortgage lending, and zoning ordinances, but also through new media and other verbal exchanges
where strangers can warn someone from another state about a
Latino concentrated community by circulating information that
brands a place like BVL as poor, crime-ridden, aesthetically undesirable and simultaneously a Spanish-speaking "Puerto Rican,"
"Hispanic," or "Latino" place. The built environment, therefore,
becomes an active agent in the reproduction and circulation of
racial meanings, social class distinctions, and deeply imbedded
inequalities.

Methodology
This article draws on ethnographic data gathered through
participant observation, informal interviews, and semi-structured
interviews conducted between June 2010 and September 2012;
archival research and newspaper articles; and archived transcripts
from virtually networked environments. 18 I spent five months living with a Venezuelan and Mexican immigrant in BVL to familiarize myself with the community and establish rapport with multiple
Latino and non-Latino residents to gather data about the discourses
that circulate about the suburb. For comparative purposes, I lived
with a Colombian restaurant owner and the employees to whom she
rented rooms in Hunters Creek, a more affluent suburb in Orange
County. This data was complemented by a sample of over 100 Orlando Sentinel articles published between April 1985 and May 2010, and
archived transcripts from citydata.com, a website that includes statistical data and conversational forums about different places in the
United States. The online comments are not edited to correct grammar or spelling errors. In cortjunction, I was able to capture the
voices and experiences of over 200 residents of Greater Orlando.
In conversations individuals used the terms "Hispanic," "Latino,"
"Latin," or a place-based reference to ancestry such as "South American," "Caribbean," "Puerto Rican," or "Mexican." Occasionally a
distinction was made between "illegals," which excludes Puerto
Ricans, and "migrants." References to "Hispanics" and "Latinos"

18

I conducted thirty formal, structured interviews: eleven were with Puerto
Ricans that were born on the island, five were with Puerto Ricans who moved
from N~w Yo~k, nine interviews were with non-Hispanic whites, four were with
other J:11spa~1cs, and one interviewee identified as Jamaican-American. Twelve
of the mterv1ews were with women and eighteen were with men.
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did not always make it clear if interviewees and other data sources
were referring to Puerto Ricans, other Latinos, or both.
Part I. New Destinations

One of the most notable migratory shifts in recent decades is
Latino settlement and community formation in new, southern destinations. In the 1990s, Orange and Osceola, two of the four counties that comprise the Orlando-Kissimmee Metropolitan Statistical
Area (MSA) or Greater Orlando, became the leading destinations
for Puerto Rican migrants. As a result, Florida displaced New Jersey and became the state with the second largest concentration of
Puerto Ricans. 19 The Jones Act of 1917 granted Puerto Ricans U.S.
citizenship and by 1920 forty-five states reported the presence of
island-born Puerto Ricans. 20 While an identifiable Puerto Rican
enclave developed in New York City during the early decades of the
twentieth century, the Puerto Rican exodus intensified in the 1950s
and 1960s. This second wave of migration, referred to as the "Great
Migration," coincided with Operation Bootstrap, a Puerto Rican
development strategy lasting from 1947 to the early 1960s, and led
to the growth of the already established New York communities as
well as new settlements in New Jersey, Connecticut, Illinois, Ohio
and Pennsylvania. 21
The last period of migration, from 1965 to the present, is
marked by dispersion to other areas of the United States and greater fluctuations of net migration. During this period, known as "the
revolving-door migration," Puerto Ricans migrated to the mainland, but returned to the island as well. 22 In more recent years,
19
20
21

22

The largest population remains in the New York Metropolitan Statistical Area.
Virginia Sanchez Karro!, From Colonia to Community: The History of Puerto Ricans
in New York City, 1917-1948 (Berkeley: University of California Press, 1994).
Ibid., 211. Operation Bootstrap was a set of government policies and incentives
intended to industrialize Puerto Rico by attracting companies from off the
island, primarily from the United States, through tax exemptions, industrial
services, lower labor costs, and other forms of special assistance. In search of
factory work, thousands of Puerto Ricans left the rural areas of the island for
the cities, and many later migrated to the United States when the development
programs failed to reduce unemployment. To reduce the number of surplus
laborers, government agencies helped employers recruit Puerto Ricans for
low-paid jobs in New York City. Francisco Rivera-Batiz and Carlos Santiago,
Island Paradox: Puerto Rico in the 1990s (New York: Russell Sage Foundation,
1996): 12.
Jorge Duany, "The Puerto Rican Diaspora to the United States," accessed
March 27, 2017, http: / / centroweb.hunter.cuny.edu/ sites/ default/ files / past_
even ts/ J orge_Duany_Puerto _Rican_Dias para. pdf
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states with the largest numbers of Puerto Ricans-New York, New
Jersey, and Illinois-saw a decline in the rates of growth, and by
2008 the Puerto Rican population was concentrated in Florida and
the New York Metropolitan Area. 23
County officials describe Osceola County, a 1,506 square
mile area in Metropolitan Orlando, as the "gateway to Walt Disney World and other Central Florida attractions. "24 The northwest
quadrant includes most of the residential population and encompasses the communities of Poinciana, Buenaventura Lakes, and
Celebration (the master-planned development that is the creation
of The Walt Disney Company). Ranch lands, undeveloped prairies,
woods, and marshes dominate the southern and eastern quadrants
of the county, with the exception of several small, rural towns like
Kenansville and Yeehaw Junction.
Latino residents in Osceola County rose from 2.2 percent
(1,089) of the total population in 1980, to 11.9 percent (12,866) in
1990, to 29.4 percent (50,727) in 2000, to 45.5 percent (122,146)
of the total population in 2010. 25 The number of Puerto Ricans in
the county grew from 0.8 percent (417) of the total population in
1980, to 7.5 percent (8,091) in 1990, to 17.8 percent (30,728) in
2000, to 27.2 percent (72,986) of the total population in 2010. 26
The growth was remarkable, and BVL followed the same pattern.
The 2014American Community Survey (ACS) reported that 21 ,417
or 70.6 percent of the 30,324 residents identified as Latino, and
13,246 or 43. 7 percent of the total population identified as Puerto
Rican, which explains the suburbs nickname: Boricuas Viven Libres
(Puerto Ricans Live Free). 27

23
24
25

26

27

Ibid., 16
"Osceola County History," accessed October 18, 2010, http: / / www.osceola.
org/ about_osceola_county/ 157-428-784/ osceola_county_history.cfm
"Social Explorer: Census 1980," accessed 2/ 5/ 16, http: / / www.socialexplorer.
com/tables/ Cl980/ Rlll09024. "Social Explorer: Census 1990," accessed
2/ 5/ 16, http: / / www.socialexplorer.com/ tables/ Cl990/ Rl 1109030. "Social
Explorer: Census 2000," accessed 2/ 5/ 16, http: / / www.socialexplorer.com /
tables/ C2000/ Rll 109033. "Social Explorer: Census 2010," accessed 2/ 5/ 16,
http:/ / www.socialexplorer.com / tables/ C20l0/ Rlll09037.
"Social Explorer: Census 1980," accessed 2/ 5/ 16, http: / / www.socialexplore r.
com/tables/ Cl980/Rlll09024. "Social Explorer: Census 1990, accessed
2/ 5 I I 6," http:/ / www.socialexplorer.com / tables/ Cl 990 / RI 1109030. "Social
Explorer: Census 2000," accessed 2/ 5/ 16 http:/ / www.socialexplorer.com /
tables/C2000/ Rlll09033. "Social Explorer: Census 2010," accessed 2/ 5/ 16,
http:/ /www.socialexplorer.com/tables/ C20l0/Rl 1109037.
"American Community Survey 2014, accessed February 6, 2016, http:/ / factfinder.census.gov/ faces/ tableservices/ jsf/ pages/ prod ucLview.xh tml ?src=bkm k.
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Table I. Population by Race and Hispanic Origin
Buenaventura Lakes, FL
Number

Percent

Hispanic or Latino
Puerto Rican
Cuban
Mexican
Other Hispanic or Latino

18,160
11,618
799
585
5,158

69.6%
44.5%
3.1%
2.2%
19.8%

Non-Hispanic White

3,947

15.1%

Non-Hispanic Black

2,750

10.5%

Non-Hispanic Asian

632

2.4%

Total Population

26,079

Source: US Census 2010

BVL's Puerto Rican Pioneers

In 1984, Sandra Lopez, a public school teacher from the South
Bronx moved to Buenaventura Lakes with her husband and children. Burnt-out, she felt that New York City was no place to raise
children and decided it was time for a change. When I spoke with
Sandra 20 years later she explained that, "Central Florida was the
right place and Disney was here." Fortunately, she learned about
the suburb two years prior to her move when her mother decided
to purchase a house and relocate to BVL. Initially, her mother was
considering moving to Miami; but, one day in 1982 while browsing
through the New York Post she spotted a Landstar Homes advertisement promising to pay potential buyers' hotel expenses and meals.
"Ask any of the old-timers why they picked BVL and they will say
it's because of that New York Post advertisement," Sandra said, "they
advertised in Puerto Rico as well." When Sandra and her mother
first visited BVL in 1982 she only remembered there being one
house, one entrance, and a single gas station. In 1984, when Sandra relocated permanently, they were the only Latino family on
her street and there were very few Latinos elsewhere. In the 1990s,
more came, she explained; still, for the first five years there was no
Latino presence. Sandra remained in BVL for 19 years. 28
28

Sandra Lopez (Alias), interview by Simone Delerme (author), June 9, 2011,
transcript.
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In 1985, a year after Sandra's arrival, a maintenance worker
from New York City's East River public-housing projects discovered
the suburb. 29 An Orlando Sentinel article recounts how he and his
wife "escape[d] New York for Central Florida retirement." German
Colon was in a break room with the maintenance crew browsing
through the New York Times when he saw an advertisement for beautiful model homes in a new community named Poinciana. The
advertisement highlighted the proximity to Disney World, where
Colon was planning a vacation. His co-workers, tired of New York's
fast pace of life and high cost of living, commissioned Colon to
check out the property for them. But, he was disappointed to find
vacant swampland when he arrived at the site. Then, on the way
back to his hotel he discovered a secluded area where new houses
were being constructed: Buenaventura Lakes. Landstar Homes
promised "a country lifestyle in a palm-tree paradise," a sales pitch
that persuaded Colon to secure a $52,000 home with a $500 deposit. He later convinced some of his colleagues at the East River housing projects to do the same and the following year he and his wife
retired in BVL. In 2006, at the age of 76, he remained in that same
house . 30
Like Colon, Osvaldo Berberena was on vacation in Orlando
when he discovered Buenaventura Lakes. Berberena, a religious
man, told an Orlando Sentinel reporter that he prayed for a sign that
would help him decide if he and his wife should stay. 31 That sign
came, quite literally, as he passed a billboard on Interstate-4, a 132mile highway between Tampa and Orlando, advertising affordable
homes. '"We weren't desperate in Puerto Rico. We had jobs, but we
felt we were not going anywhere,"' said 50-year-old Berberena. 32 In
the mid-1980s, Berberena founded the Centro Cristiano Genesis
church from his home, which grew to a 20,000-square-foot hall with
hundreds of members. 33
Nine-year-old Eliza Rodriguez and her family were also amongst
the Puerto Rican pioneers that arrived in BVL during the early 80s.
They arrived from Puerto Rico, moved to Royal Palm Drive, and,
according to Eliza, were "looking for a better life." During our
interview, she mentioned the challenges she faced. When Eliza
29
30
31
32
33

Victor Manuel Ramos, "1986: Couple escape New York for Central Florida
retirement," Orlando Sentinel, February 5, 2006.
German Colon, interview by Simone Delerme (author) February 10 2007.
Ibid.
'
'
Ibid.
Osvaldo Berberena, interview by Simone Delerme (author) ,July 28, 2010.
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began school, she quickly realized there were no other Latinos
in her classrooms and found school incredibly challenging since
she was still learning English. But, by the time she was in 8 th grade
"there were lots of Latinos and everything started to change. Puerto Ricans.came all of a sudden! They took over!" Eliza spent many
years in BVL before moving to Orlando and later to the nearby city
of St. Cloud. In 2003 she purchased a villa in BVL, which she still
rents out, located behind the bus stop where she caught her school
bus as a child. "If you ever find out the reason so many Puerto
Ricans came," she asked, "please explain it to me." What follows,
Eliza, is your explanation .... 34
The Mexican Millionaires and the Development of BVL

During an interview with John Smith, a former Landstar executive, I learned about the "Mexican millionaires" responsible for the
Buenaventura Lakes development. According to a 1974 newspaper
article from his personal archive, "An international consortium
of real estate interests, headed by the leading development firms
of Mexico [began] work on a new community ... The principals
[were] Gaspar Rivera Torres, Mexico's largest land developer; Bernardo Eckstein and Manolo Stern, partners in the second largest
land development firm in that country, and Juan Aja Gomez." 35 The
article went on to describe Rivera Torres as one of the wealthiest
men in Mexico with a net worth exceeding $100 million and over
seventy-eight projects underway in Mexico. Together, the principal
investors sold more than 5,000 homes and 5,000 home sites annually. Stanley S. Lane, the president of the marketing and management
firm Diversified Property Services Inc., represented the developers.
Lane was a resident of Miami and a retired New York manufacturer
who had invested in the Mexican enterprises for over twenty years. 36
Landstar Homes employed John Smith, Vice President and
Project Manager, from the time the company purchased the land
to work on everything from sewer and water management to sales
and marketing. 37 Smith was in Miami when he first met Stanley
34
35
36
37

Eliza Rodriguez (Alias) , interview by Simone Delerme (author), February 10,
2011 , transcript.
"Mexican Millionaires Build City: Mickey Mouse Gets Neighbors," Fort Lauderdal,e News and Sun-sentinel, November 23, 1974.
John Smith (Alias), interview by Simone Delerme (author), July 28, 2010,
transcript.
In 1984, Landstar created, owned, and managed Orange Osceola Utilities,
Inc., a water and sewer service for more than 20,000 residents in North Osceola
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Lane and the group he was accompanying from Mexico. According
to Smith, the Mexican land developers were trying to move their
investments to the United States. They were afraid that Mexico
would "nationalize." 38 Smith and Lane looked at a large track of
land near the present day City of Poinciana and decided it was too
large at 40,000 acres; instead, they purchased a smaller site located
three miles from the City of Kissimmee. They owned the land since
1972. 39 The name of the suburb, like many of the street namesMexicali Way, Oaxaca Lane, Toluca Drive, Guadalajara Drive, Merida Drive, Campeche Lane, Vera Cruz Avenue, and Acapulco Drive
- is derived from a place in Mexico.John Smith recounted the day
the development's name was selected by chance. He and his colleagues were throwing darts at a map in the office and it landed on
San Buenaventura, a city in the Buenaventura Municipality, which
is one of the 67 municipalities in the Mexican state of Chihuahua.
Since the term Buenaventura means "good adventure," "good
luck," or "fortune," they thought the name fitting for their newest
project.
In March of 1973, the BVL project received Planned Unit
Development (PUD) zoning from the Osceola County authorities that regulated land use in an attempt to resist uncontrolled
growth.40 PUD is both a building type and a regulatory process,
and in the case of BVL it meant that the developers could use the
land they purchased for a variety of uses including housing, recreation, and commercial centers, thereby creating a diversified subdivision. The community was planned on 2,350 acres of the land
with a design that included 65 acres of lakes and streams, 100 acres
of commercial development, 6,000 single family residences, park

38

39
40

County. "Landstar Homes: A Quarter Century of Milestones," accessed January
13, 2010, http: / / www.landstarhomes.com / corporate/ milestones.html.
During the 1970s, economic activity in Mexico fluctuated with spurts of ra pid
growth followed by depressions in 1976 and 1982. President Luis Echeverrfa
Alvarez's (1970-76) leftist rhetoric and actions-for instance his support of
illegal land seizures by peasants-diminished the confidence of investors and
alienated private sector developers. The economic crisis - falling oil prices,
higher world interest rates, rising inflation, the overvaluation of the peso, and
the deterioration of the balance of payment accounts (BOP)-continued into
the 1980s, and resulted in massive capital flight. In August of 1982, President
Jose Lopez Portillo y Pacheco (1976-82) declared an involuntary moratorium
on debt payments, and announced the nationalization of the private banking
system a month later.
April Hunt, "Apartment Alternative Enters Debate." Orlando Sentinel, January
28, 2005.
"Mexican Millionaires Build City: Mickey Mouse Gets Neighbors," Fort Lauderdale News and Sun-sentinel, November 23, 1974.
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sites, church and school sites, a club house, swimming pool, tennis
courts, an executive golf course, and a championship golf course. 41
The development was constructed for 25,000-30,000 residents at a
time when Osceola County's population was under 40,000.
According to Smith, Landstar's initial plan was to develop
and sell lots, not homes, through the Real Estate Corporation of
Florida. Home sites started at $7,875 for a 7,500 square foot lot. 42
However, Smith explained that Florida land sales dried up for 3-5
years, therefore the developers were in need of a new sales strategy. The "swampland scandals" whereby buyers purchased land
without visiting the site only to find their property swarming with
alligators, underwater, and therefore impossible to build on left
potential buyers skeptical. John Smith met with a successful seller
of retirement homes for advice and soon after the Landstar developers decided to transition from land sales under the Real Estate
Corporation of Florida to home sales with the newly created Landstar Homes Corporation.

The Marketing of BVL
By May of 1978, Landstar Homes at Buenaventura Lakes Country Club, as it was called, opened its first New York area sales outlet,
built its first house, and in June of 1978 the community opened. 43
The original models were constructed across from the Walk-NSticks Executive Golf Course and an architect was hired to design
the homes with a "Spanish influence," Smith said, while the corporation's advertisements touted "Affordable Luxury" and "Country
Club Living."
The sales office that opened at 1184 Hempstead Turnpike in
Uniondale, Long Island, displayed photos, floor plans, and other
information about the homes, which initially started below $27,000
for two bedrooms and one bathroom. 44 The introductory prices
came with a one-year membership to the Buenaventura Lakes
Country Club, which included a golf course, swimming pool, tennis courts, game room, and restaurant. Membership was limited to
residents of BVL.
Through their advertisements the developers of BVL presented an opportunity for upward social mobility, a new way oflife, and
41
42
43
44

Ibid .
Ibid.
"Options are a given at Landstar," Daily News, February 3, 1979.
"Another Florida Builder Opens Sales Office on L.I.," Daily News, May 13, 1978.
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Landstar Homes Advertisements
Source: Personal Archive of Interviewee
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this visceral appeal attracted buyers. The advertisements claimed
that BVL was "more than a place to live;" it encompassed a lifestyle,
the "Landstar Lifestyle." This lifestyle was presumably different
than what could be found in the South Bronx or in the East River
Housing projects of New York. With their affordable prices and
high-end amenities Landstar Homes could make dreams, desires,
and class aspirations a reality by providing the American Dream,
the house with a garage and front lawn, and a life filled with beauty and luxury in a landscape surrounded by golf courses, country
clubs, lakes, and "much more!" as the advertisement reads.
According to Lee Kingerly, who handled publicity for Landstar Homes and worked for a Chicago-based marketing firm, many
of the individuals who initially moved into the development were
local. 45 But in December of 1978 Landstar launched a major marketing push in Ohio, Pennsylvania, New Jersey, Boston, Chicago,
and New York. Kingerly claimed there were two groups of people
considering southern living at the time: retirees living on a fixed
income and individuals trying to escape the "arctic wasteland of
northern cities." 46 Northern sales continued to be affected by the
history of Florida land schemes despite the development having
established country club facilities, sewer and water plants, and
paved roads. 47 "We get questions all the time about whether or not
we really have all the things we say we do," said Kingerly. To circumvent buyer's fears, Landstar maintained permanent reservations at
the Howard Johnson Motel and offered potential buyers a free stay
so they could visit the site. These offers - travel, accommodations,
and sometimes Disney tickets - motivated potential buyers like Sandra and her mother to travel from the Northeast to view the new
development.

The Marketing of BVL: Puerto Rico and the International Market
In the late 1980s, Landstar extended its reach to a global market.
The company began heavy marketing efforts in Western Europe,
and established brokerage offices in London and West Germany. 48
During my interview with Maria Garcia, a former Landstar employee, she mentioned similar marketing efforts in Venezuela, Mexico,
45
46
47
48

Harry Straight, "Landstar lures northern buyers," This Week, February 11, 1979.
Ibid.
Ibid.
Joe Kilsheimer, "Orlando's Overseas Attraction International Appeal Shows
Up In Newcomers," Orlando Sentinel, October 2, 1988.
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Colombia, France, and Kuwait. According to Eduardo Stern, Vice
President of Marketing, Puerto Ricans accounted for about seven
percent of the company's total sales in 1988, British buyers were
expected to account for twelve percent, and German buyers were
investing in the commercial real estate. 49 In a 1989 interview, Landstar's Sales Director claimed approximately 35 percent of the sales
in BVL and the sister development Meadow Woods (MW) were to
people from the Northeast; however, extensive sales promotions
were underway in the Midwest and overseas. 50
Landstar's national and international marketing efforts were
reflected in the suburb's residential population. In May of 1991,
the Orlando Sentinel described a street in BVL that housed "New
Yoricans, Italians, Cubans, Filipinos, Indians, Jamaicans, Colombians, Brits, Anglos, and Puerto Ricans." 51 Until the 90s, former
Landstar employee John Smith lived on Bit Court, a street in BVL
that contains large, luxurious homes on lots with a minimum of
one acre. He recalled having a neighbor to his left from Holland, a
neighbor to the right from Venezuela, while a Cuban and a British
family occupied the other houses on the cul de sac.
In 1994, an Orlando Sentinel article reported that, "Landstar retains sales representatives as far away as England, Germany, France and Kuwait." 52 In the early 90s Landstar continued to
appeal to a global market though by 2006 BVL was described as "a
former British enclave."53
What sparked Landstar's interest in Puerto Rico's real estate
market and how were Puerto Ricans introduced to BVL? According to Maria Garcia, the corporation did not begin selling homes
to Puerto Ricans on the island until 1985; although, I caught a
glimpse of a 1976 newsletter written in Spanish at a time when
the first house was not yet been built. More than one of my informants, long-time residents of BVL, recall purchasing their homes
from Latin American nationals who used their property as a vacation home. Thus, the community experienced a class transition as
it shifted from individuals owning BVL properties solely for the
49
50
51
52
53

Ibid.
Jack Snyder, "Developments Are Gems for Landstar, BVL, Meadow Woods
Score in Sales," Orlando Sentinel,January 9, 1989.
Phil Fernandez and John Conway, "Osceola Hispanics Blend of Cultures, Traditions, Food," Orlando Sentinel, May 14, 1991.
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Buenave ntura Lakes, 2010
Source: Photograph by author

purposes of vacationing to homes that served as primary residences. During our interview, Garcia briefly mentioned the social network that fostered Landstar's initial interest in Puerto Rico's real
estate market. She cited Eduardo, a relative of one of the Mexican
millionaires who met Carlos Romero Barcelo Jr. in college. They
became friends and he encouraged Eduardo and his family to sell
homes in Puerto Rico. 54
According to a 1993 article, the partnership began when Gloria Berman, President and Co-founder of the Trans Indies Realty
and Investment Corporation (TIRI), one of Puerto Rico's largest
and most prestigious real estate firms, met with a representative of
Landstar Homes and Carlos Romero Barcelo Jr. In 1985 Romero
Barcelo Jr. was a Miami-based real estate lawyer, a friend of Berman's, and the son of Puerto Rico's former pro-statehood governor, Carlos Romero-Barcelo Sr. 55 At the time, Romero's father was
the island's resident commissioner and congressional delegate.
54
55

Maria Garcia (Alias), interview by Simone Delerme (author), July 23, 2007,
transcript.
Sean Holton , "Many Seek A New Life In Orlando," Orlando Sentinel, November
14, 1993.
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Before agreeing to work with Landstar to market the Central Florida homes to Puerto Rican buyers, however, Gloria Berman of TIRI,
aware of previous Florida land scandals, visited the project site.
According to journalist Maria Pico of the San Juan Star, "Florida
property scams are not new to Puerto Rico . . . and during the
1970s, Puerto Rico residents were major buyers of worthless Florida Land." 56 Unlike some developers, Landstar Homes made good
on their promises: '"I really loved Orlando, [Berman] said. 'I felt it
was the perfect place for families from Puerto Rico to buy ... the
way of life was the way of life we had had in Puerto Rico 25 years
ago and had lost because of crime. '" 57
Soon after her visit, Berman's company began marketing BVL
to Puerto Ricans on the island. TIRI assumed complete responsibility for the sale of BVL properties, which included finding financing for prospective buyers and developing advertising campaigns.
TIRI held seminars, showed videos of the property and surrounding area, and sponsored trips to Central Florida for prospective
buyers. According to Garcia, as part of TIRI's recruitment strategy
on the island they offered $500 towards a plane ticket and a 3-night
hotel stay. A bus or van picked up the prospective buyers at the
airport and shuttled them to the site. For their efforts, TIRI was
entitled to a 3.5 percent commission, which was later decreased to
2.5 percent. Berman claimed it was TIRI that created an awareness
of the Central Florida real estate market amongst Puerto Ricans,
'"and Puerto Rico being a small island and a family oriented community, once you begin to get the word out, it ripples through the
community. '" 58 The initial response was nothing short of "enthusiastic" and reached a critical mass in 1988 when TIRI was able to sell
more than 200 homes. 59
At the same time, Landstar was successfully marketing homes
in New York City and in Chicago's Puerto Rican concentrated communities, although I've focused primarily on the partnership on
the island. By 1988, Landstar's success was clear as Orlando-area
home sales grew from $2 million in 1986 to more than $11 million. One article attributes the influx of Puerto Ricans in the 90s to
Landstar's marketing strategy and their conversion of cow pastures

56
57
58
59

Maria Pico, "Out-of-state property scams nothing new in P.R.," The San Juan
Star, April 22, 1990.
Holton, Orlando Sentinel, November 14, 1993.
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and sod farms to a city sized subdivision. 60 According to Estrella
Schoene, Landstar's Regional Sales and Marketing Director, the San
Juan office sold 200 single-family homes in 1993, which accounted
for one-third of the company's Orlando-area business. 61 Then, in
September . of 1993, Landstar decided to open its own offices on
the island and eliminated TIRI as its exclusive broker. This resulted
in a three million dollar lawsuit in which lawyers for TIRI claimed
that Landstar had violated a 1964 law protecting Puerto Rican
dealers from exploitation by off-island businesses. Still, Landstar
continued to dominate Central Florida real estate sales in Puerto
Rico and by the end of 1993 they had almost sold out the BVL
properties and were instead focusing marketing efforts on their
newest Central Florida development: Meadow Woods. Sales eventually slowed down in the international market and by 1994 Landstar's only full sales office outside the state of Florida was in San
Juan, Puerto Rican. Landstar was extremely successful in Puerto
Rico and became the "island market's dominant player for Central
Florida real estate," which potentially influenced their decision to
focus on Puerto Rico once all of BVL's properties were sold. 62
Additionally, Puerto Ricans ' U.S. citizenship made migration
to Florida and incorporation into the labor market far easier during tough economic times.
Landstar's successful marketing efforts transformed Osceola
County, and encouraged other Central Florida developers to target prospective buyers in Puerto Rico. 63 However, prior to Landstar's arrival other real estate companies sold property in Greater
Orlando and targeted Puerto Rican buyers. In 1952, for example,
construction of the Monterey subdivision began in Orange County.
The first residents, including Puerto Ricans, were from the Pinecastle Air Force Base. Like BVL, the development contained Spanish
street names: Hermosa Street, San Juan Boulevard, Santiago Avenue and Coquina Court. 64 In a 2010 journal article, anthropologist
Patricia Silver "maps out the historic trajections that ... brought

60

61
62
63
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Kelly Brewington, "A New Home-One of Every Three Puerto Ricans in the
State Calls Central Florida Home giving the region a Bilingual Flair." Orlando
Sentinel, July 21, 2002.
Ross, Orlando Sentinel, August 7, 1994.
Ibid.
Brewington, Orlando Sentinel,July 21, 2002.
Julio Firpo, "Forming a Puerto Rican Identity in Orlando: The Puerto Rican
Migration to Central Florida: 1960-2000," MA thesis, University of Central Florida, 2012.
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Puerto Ricans to Central Florida" prior to the arrival of Landstar. 65
As she notes, in 1954 the Mackle Brothers "expanded from their
Miami base" and founded the General Development Corporation
(CDC) that targeted middle class buyers. 66 Like Landstar, they
sent sales agents to different parts of the world. In 1962, CDC's
Latin American director traveled to Puerto Rico to recruit a local
representative. That same year the Mackle brothers left the CDC,
formed the Deltona Corporation, and partnered with the Sentinel
Realty Agency for representation in Puerto Rico. Like Landstar,
they offered potential buyers a trip to Central Florida to view the
lots in person. At the same time they were marketing in Puerto
Rico they were recruiting potential buyers in New York City.
Between 1985 and 1993, more than 200 brokers obtained
licenses in Puerto Rico to sell Florida property. 67 The focus of real
estate marketing in Puerto Rico, however, shifted from Tampa and
Miami to Metropolitan Orlando. 68 A 1993 article describes the transition, and efforts to bring more Puerto Ricans to Central Florida.69 It became common for the Sunday edition of El Nuevo Dia
(San Juan's Spanish language newspaper), for example, to contain
a dozen ads for Central Florida properties and only two or three
ads mentioning Miami or Tampa. In the fall of 2003 one developer, Pulte Homes, sponsored a free seminar in San Juan to sell
homes in an area stretching from Hunter's Creek and Metro West
to Casselberry, Tuscawilla, and Lake Mary, a distance of about thirty
miles. Lilian Castaneda, a Puerto Rican broker operating out of
Isla Verde, east of Sanjuan, sold ninety refurbished condominium
villas priced between $55,000 and $70,000 in Las Palmas at Sand
Lake, about twelve miles from BVL. According to Castaneda, most
65
66

67

68

69

Patricia Silver, "Culture is More Than Bingo and Salsa: Making Pue rtorriq1i.enidad in Central Floi;ida," Centro journal 22, no. 1 (Spring, 2010): 72.
Ibid. The General Development Corporation was registered in Puerto Rico to
sell property in Port St. Lucie, Port Malabar, Port La Belle, Port Charlotte, and
Silver Spring Shores.
Sean Holton, "Many Seek A New Life In Orlando," Sentinel Washington Bureau,
November 14, 1993.
Two of my interviewees from New York mentioned a newspaper ad that drew
them to Central Florida. However, the majority of the time my sources focused
on Puerto Ricans migrating from the island. The individuals from the Northeast or Midwest were mentioned far less frequently despite the close percentage of Puerto Ricans moving from the island and the states; according to the
2000 census, 55. l percent of Central Florida's residents of Puerto Rican origin
were born in Puerto Rico, while 44.9 percent were born on the U .S. mainland.
Sean Holton, "Many Seek A New Life In Orlando," Sentinel Washington Bureau,
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of the Puerto Ricans who purchased the properties were not yet
ready to move and instead wanted to purchase vacation homes that
could be rented to other Puerto Ricans. Smaller developers held
similar seminars for a variety of properties including town houses
and reconditioned apartments for as low as $22,000. The shifting
concentration of Puerto Ricans, from Miami to Orlando, continued. In 1990, 44 percent of Florida-based Puerto Ricans resided in
the Miami Metropolitan Statistical Area; but by 2008 the percentage fell to 27 percent.
Throughout the years, Puerto Ricans were drawn to BVL hoping to find a better quality of life for an affordable price. According
to Estrella Schoene, Landstar's regional sales and marketing director, Puerto Rican homebuyers found the Orlando market attractive because of the price: ''You don't get anything for your money
in Puerto Rico- that's the problem." 7 Furthermore, while home
prices throughout Metro Orlando increased dramatically during
the housing bubble of the millennium -the median home price in
BVL increased 67 percent between 2004 and 2006- home prices
in BVL remained far lower than most parts of Orange, Seminole,
and Lake Counties. 71 Daniel Ortiz, a 53-year-old auto technician
from Puerto Rico, started looking for a new home in Osceola
County that would accommodate his wheelchair-bound daughter
and teenage son; but, the houses on the market were too expensive
or too far from his Orlando workplace. "Prices have gone crazy
here," Ortiz told a reporter; although, he was able to purchase a
four-bedroom, lakeside home with a vaulted ceiling for less than
$250,000 in BVL. In that 2006 Orlando Sentinel article, Ortiz told the
journalist that his home came with an added benefit: it was close to
his mother, aunt, and two cousins who also lived in BVL. 72
BVL remained attractive to potential homebuyers because of
its affordability, proximity to shopping, tourist attractions, and hospitality industry employers. Real estate agents like Jorge Moreno,
the sales associate for Coldwell Bank who helped Ortiz find his
home, reminded potential buyers that "you can get to Disney in
less than 20 minutes." 73 According to Norman Quintero, a realtor who markets homes to Puerto Ricans, BVL is a "Puerto Rican
Levittown" and "one of the first places to which Puerto Ricans
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come before exploring the rest of Orlando." 74 In the years that followed the development of BVL, a Puerto Rican enclave formed
and contributed to the Latinization of the region and the globalization of the American South. In 2006, for instance, an Orlando
Sentinel journalist wrote: "In the New Orlando of 2020, nearly one
in every three residents will be Hispanic-with a new generation
on the rise. In BVL and the surrounding neighborhoods, a slice of
that New Orlando already exists." 75 As a result of the demographic
shifts, residential and commercial spaces were identified as Puerto
Rican concentrated spaces in public discourse, with names like
"Little Puerto Rico," "the 79 th District of Puerto Rico," or Boricuas
Viven Libre (Puerto Ricans Live Free) for BVL specifically. 76
Over the years, additional factors fueled and sustained the
migration to Metropolitan Orlando. These push factors included
Puerto Rico's economic instability and the social consequences:
growing incidents of crime and the fear of violence. Orlando's
appeal was connected to real estate marketing and the opportunities for homeownership, labor recruitment, powerful social networks or chain migration, and the perception of a "better quality
of life" based on Florida's tropicality, frontier nature, and the powerful imagery resulting from Disney's dominating presence in the
region. 77 By the time I moved to Buenaventura Lakes, however, the
two golf courses had closed; the country club had been demolished;
the suburb had the second highest foreclosure rate in the county;
and both Latinos and non-Latinos, residents and non-residents
used the following terms to describe the suburb: "poor," "ghetto,"
"slum," "horrid," "bad," "trashy," "overcrowded", "rundown," "horrible," "the pits," "drug and gang infested," and "working-class."
Part II. Place-Identity and the "Suburban Slum"
In the early 1980s Landstar Homes developed and began to
market a suburb that offered residents amenities that would provide
them with a luxurious, country club lifestyle amidst a golf course.
In 2010, however, the community's reputation was tarnished and
mention of the suburb evoked warnings of danger, crime, and
74
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76
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Victor Manuel Ramos, "Between 2 Worlds: Puerto Ricans remember roots as
they sink new ones," Orlando Sentinel, February 5, 2006.
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poverty. To understand how residents and non-residents made
sense of the suburb's decline I searched newspapers, conducted
interviews, and reviewed the online commentary from anonymous
Internet users to identify the various factors that contributed to the
changing conditions and reputation of BVL.
In a 2009 editorial, "It's time to clean up this neighborhood,"
a BVL resident wrote: "Several years ago, we had a home built in a
beautiful subdivision known as BVL. We joined the country club for
the golf, swimming pool and clubhouse activities. There was a good
school, and plans for another in the area. This was an ideal location
for my family. "78 He continued, "As of today, there are no clubhouse
activities, no swimming pool, no major golf course and fewer activities at the community center. We have lost at least three businesses,
and now we have even lost our grocery store." He suggested BVL
residents start by being good neighbors and cleaning up the debris
in the community, and that code-enforcement do their job to "bring
our neighborhood back to standards set in my legal papers when I
purchased the home. NO one wants to live in a dump." In closing,
the resident claimed that, "you could start a trend in your neighborhood by being a good citizen," a comment that connects good, active
citizenship to cleanliness and self-governance. 79
In another Orlando Sentinel article published a month earlier
BVL resident John Sidley, a non-Hispanic white male, explained that
he and his family moved to Florida from Massachusetts twenty years
earlier because they fell in love with the weather, Disney's Epcot,
and the golf course in BVL. "The area was beautiful," said Sidley, a
retired hotel employee. "My backyard was a lush, green golf course
in a thriving community."80 Like the former resident, Sidley was disillusioned with the current state of BVL since it was nothing like the
luxurious, country club community he bought into years ago:
The golf course is now deserted, shut down about 10 years
ago. A smaller executive golf course in the neighborhood
is no longer operating. BVL Boulevard, the community's
main artery, is riddled with potholes. The neighborhood
streets lack sidewalks. Drainage ditches cut through people's
yards. And the problem is compounded by unkempt yards
78
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Larry Steirer, "It's time to clean up this neighborhood," Orlando Sentinel, May
16, 2009.
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and facades-some of them boarded up-of hundreds of
homes facing foreclosure or already in the process. 8 1
BVL, thirty years old at the time , did not age gracefully according
to reporter Jeannette Rivera-Lyles. "No one likes to talk this way
about the place where one lives,' Sidley said, 'But BVL has turned
into the slums." 82
& I sat in the living room with another long time resident for
an interview, a non-Hispanic white male, he too talked about the
golf courses, the proximity to Disney World, and the country club
where he used to socialize. "There was community spirit, and the big
attraction was the country club with its tennis courts, pool, restaurant,
golf, and Christmas party. But it's all gone now, there is nothing for
adults." "What would you tell someone who wanted to move here?" I
asked him. "Go someplace else! This is not a good place to invest!" he
responded without hesitation. "Crime is a problem, it is unsafe, and
the community deteriorated from the appearance of a good place to
the appearance of a poor place." The upkeep of the houses and of
the property is rapidly deteriorating as well, he sadly explained, and
the property values have decreased. "Do you know about the broken
windows theory?" he asked, a criminology theory that argues that the
prevention of minor crimes, the physical maintenance of the landscape, and the maintenance of social order can prevent more serious
crimes. & a retired law enforcement agent, he claimed to recognize
the symptoms in BVL and the resulting increase of gangs, drugs, robberies, assaults, home burglaries, and other crimes. 83
During an interview with another resident, Martin, aJamaicanAmerican male in his early 20s working in the insurance industry,
I questioned him about the "reputation" of BVL. "Good question ,"
he responded, and immediately began telling me a story about a
girl he met. In the process of getting to know her he asked if she
lived in BVL, to which she responded defensively: "I'm not poor! I
live in Hunters Creek." "But, BVL isn't poor," he said, "but people
don't say positive things about it." He went on to explain that it used
to be nice, but has changed a lot, particularly as Latinos moved in
and non-Latinos moved out. "Do you know about white flight?"
he asked, a term that came into use during the mid-20Lh century
to describe the large-scale migration of non-Hispanic whites from
racially mixed urban regions to racially homogenous suburbs. "The
81
82
83
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houses are getting older now," he explained, "and the houses are
not being maintained," before mentioning people repairing their
old cars in front of their houses, parking on the grass, and the February 1998 tornado that caused considerable damage. 84
During an interview with John, a non-Hispanic white male and
resident of BVL for 24 years, he claimed that the economic situation has a lot to do with the community's decline. After all, he
added, "the major employer here is hospitality and that spawns
other social problems." His statement was consistent with the county website, which makes reference to the economy:
Osceola County's economic base is dominated by tourism,
serving as a gateway to Walt Disney World and other Central Florida attractions. The areas historical investments in
ranching and citrus are still very strong, while light industry and service enterprises are growing. 85
On occasion I heard the term "service-sector county" used to
describe Osceola County. According to John, "people who are
less fortunate, uneducated, or undereducated are attracted to the
area" as a result. He went on to list the community's resulting problems, which he associated with low-income populations: foreclosures, high crime rates, gang activity, burglary, and graffiti, before
explaining that there is no way to voice complaints and no local
representation. 86
Towards the end of my interview with one of the five county
commissioners in Osceola County, he used the term "rocky road"
to describe the challenges of transitioning from an "old school
rural service provider" to an urban space that attracts international
tourists. He then used the term "desperate" to describe the current
condition of BVL and the larger county, referencing the increasing
unemployment rates; the abundance of low-skilled, low-wage jobs;
low occupancy rates in the hotels; poverty; homelessness; and the
high rates of foreclosure that the county was facing. 87 BVL, once a
84
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Martin Turner (Alias), interview by Simone Delerme (author),June 30, 2010,
transcript.
"Osceola County History," accessed October 18, 2010, http: / / www.osceola.
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community for "country club living" and "affordable luxury" has
turned into a "ghetto" or "slum" in the eyes of residents and nonresidents, Latinos and non-Latinos. 88
Some individuals admitted to leaving BVL, like so many others,
when the community began to "change." During my interview with
one of the Puerto Rican pioneers, Sandra Lopez, she explained
the transformations she witnessed during the nineteen years she
lived in BVL. "When I first moved to BVL," Sandra said, "I had a
community of neighbors. It was a neighborhood. But, in the mid to
late 90s people started to move out and new people started to come
in. Then, the neighborhood changed. It became more "Hispanic."
Sandra claimed about 75 percent of the people in BVL were Hispanic; however, "BVL became less of a community. People stayed
to themselves." She did not know what the catalyst was, but things
just started to change: "There were fewer Hispanics before , but it
was more tight-knit." 89
Sandra did not offer additional information to differentiate
between Puerto Ricans and the other Hispanics who were moving into the community nor did she provide details to explain the
"changes" that made BVL feel like less of a community, unlike some
of my other interviewees who immediately mentioned the country
club and other social spaces for community members. However,
our discussion of the physical landscape and the woman who purchased her home points to her perception of changes in residents'
social class status and care of their property, which is consistent
with online commentary about the physical condition of the BVL
and the income level of the population.
When Sandra and I began discussing aesthetic changes to the
landscape she immediately mentioned the presence of gates and
bars on homes "like you see in PR." "Why do people need gates and
bars on their homes?" she asked before mentioning the "cultural
change" that took place. At that moment she was subtly drawing a
distinction between Puerto Ricans from the island and those from
the states. She then described the visual changes to the front lawns.
When her home was on the market, Sandra explained, she ended up
selling to a Puerto Rican single mother with three children. When
she decided to drive by the house about one to two months after the
sale, she mentioned her shock at the condition of the home:
88
89

Commissioner Ken Smith, interview by Simone Delerme (author), July 21 ,
2010, transcript.
Sandra Lopez (Alias) interview,June 9, 2011.
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The garage was dented because one of the kids had backed
into the garage. Out front were collapsed tents. They had
been set up for the kids to play, but had been left there in
disarray for some time and remained in front of the home.
The moving boxes were still out front and the grass was
growing tall. Maybe it was a result of there being no man in
the family. The new resident had two sons, but they aren't
doing much, obviously.
Sandra continued, adding that the woman did not have much furniture when she was moving, "she was buying a shell, but she was
proud to buy a home. "90
This negative response to BVL and its residents by fellow
Puerto Ricans and other Latinos was not unique. They rarely drew
interethnic distinctions between Puerto Ricans and other Latinos,
primarily references to socioeconomic status. During an interview
with the Colombian restaurant owner I lived with, she described
the residents of BVL as "poor" and "uneducated" to explain the
high rates of foreclosure in the community, but made no distinction between Puerto Ricans and the approximately 6,500 Latino
residents that did not identify as Puerto Rican. 9 1 During a focus
group with three Puerto Ricans from the Northeast, they commented on BVL's landscape and the social class position of its residential
population. One interviewee was female, the other two were male,
and all three identified as middle to upper middle class. None of
them were born in Puerto Rico, but did travel to the island regularly to visit family members. 92
One of the distinctions the three interviewees made was
between Puerto Ricans from the island and the mainland. Additionally, many of their comments drew social class distinctions based on
judgments about residents' cultura~ and economic capital. 93 The
90
91

92
93

Ibid.
There was one instance when a Venezuelan resident connected the theft of a bicycle from his home to the presence of Puerto Ricans on his street. But, he quickly
paused and apologized before mentioning that he knew I was Puerto Rican and
therefore didn't want to say negative things to me about a group I identify with.
Mindy Davila, Eusebio Davila, and Jose Davila (Aliases), interview by Simone
Delerme (author),June 26, 2010, transcript.
Pierre Bourdieu (1987) highlights the significance of four different types of
capital in the process of social class formation: economic, symbolic, social, and
cultural. "Cultural capital" refers to the informal social skills, habits, linguistic
styles, and tastes that a person garners due to their economic resources. Pierre
Bourdieu, Distinction: A Social Critique of the Judgment ·of Taste, (Cambridge,
MA:Harvard University Press, 1987).
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group mentioned 'Junk" in people's garages; uncut grass, clothes
lines hanging in the garage, flower beds in front of the house with
plastic flowers; minimal landscaping; a lack of maintenance; individuals drinking beer in front of the house or in the garage, which
was decorated like a living room with a couch, chairs, and tables;
cars parked on the front lawns; Christmas lights on a house when
it was the summer; bright, multi-colored houses; and a hammock
in front of one person's home. "A hammock is supposed to go in
the back of the house," one interviewee said. "Beautification is not
important to these people and there must not be a HOA," someone
else mentioned. 94
Then the group discussed the "Puerto Rico mentality" of the
residents, who they assumed were from the island. "They put no
money into their homes, that's what happens in Puerto Rico too.
It's like Levittown. It kills me. It looks like a birdcage with all those
gates and fences, like in Puerto Rico," one interviewee proclaims.
She went on, "No blanco [white] would come here and put up their
house." They all agreed. There was, however, some debate about
the class position of the residents. One interviewee claimed that
owning a home does not make you lower class or low income.
Homeownership means middle or possibly lower middle class.
A second interviewee said, "Income is the real test." During
the year I conducted the focus group, 2010, the American Community Survey reported a mean income of $50,534 and the largest percentage of residents, 25.8 percent or 2,276, earned between
$50,000 and $74,999. 95
Table II . Income and Benefits
Buenaventura Lakes, FL
Income and Benefits
Total Households

Estimate

Percentage

8,836

Less than $10,000

422

4.8%

$10,000 to $14,999

501

5.7%

$15,000 to $24,999

1,122

12.7%

Massachusetts: Harvard University Press.
94 Davila, et. al. interview,June 26, 2010 .
95 Ibid.;"Arnerican Community Survey 2010," accessed 2/ 11 / 16, http: / / factfinder.census.gov / faces/ tableservices/jsf/ pages/ productview.xh tml?src=bkmk.
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Buenaventura Lakes, 2010
Source: Photograph by author

The third interviewee felt the real estate market was bringing
in "lower income people." "If you want to know about an area you
need to look at the cars. These are all simple cars," she proclaimed.
She went on to claim that a house worth less than $100,000 is low
income, a middle class home is $200,000 to $400,000, and an upper
class home is above that. ''You also need to look at the property
taxes." 96
The largest percentage of the 5,809 owner-occupied units
in BVL, 40.9 percent or 2,307, were valued between $50,000 and
$99,999 in 2014. This was a dramatic decrease from 2010, when
35.9 percent or 2,252 of the housing units were worth between
$200,000 and $299,99. 97 Not only did the homes depreciate during the foreclosure crisis, homeowners were spending a substantial
portion of their income on housing. In 2014, the "select monthly
owner costs as a percentage of household income" (SMOCAPI) in
BVL was 35 percent or more for 40.2 percent (1,812) of the 4,504

96
97

Davila, et. al. interview,June 26, 2010.
Ibid.
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homeowners with a mortgage. 98 The US Census Bureau considers
"30 percent or more of income spent on housing costs as 'housingcost burden. "' 99 This "burden" can potentially impact the amount
of money invested in the upkeep of aging homes. The vast majority of the homes in BVL, 49.3 percent or 4,767, were built between
1980 and 1989.
Table III. Value of Owner-Occupied Units (2014)
Buenaventura Lakes, FL
Value

Estimate

Percent

5,809

Owner-occupied units
Less than $50,000

340

5.9%

$50,000 to $99,999

2,377

40.9%

$100,000 to $149,999

1,632

28.1%

$150,000 to $199,999

952

16.4%

$200,000 to $299,999

456

7.8%

$300,000 to $499,999

52

.09%

$500,000 to $999,999

0

0%

$1,000,000 or more

0

0%

Table IV: Value of Owner-Occupied Units (2010) Beuenaventura
Lakes, FL
Value

Estimate

Owner-occupied units
Less than $50,000

Percent

6,270
185

3%

$50,000 to $99,999

548

8.7%

$100,000 to $149,999

865

13.8%

$150,000 to $199,999

1,872

29.9%

98 "American Community survey 2014," accessed February 4, 2016, http://factfinder.census.gov/ faces/ tableservices/ jsf/ pages/ prod uctview.xh tml?src=bkmk.
99 Mary Schwartz and Ellen Wilson, "Who Can Afford To Live in a Home?: a
look at data from the 2006 American Community Survey." US Census Bureau,
accessed February 4, 2016, http:/ / www.census.gov/ housing/ census/ publications/who-can-afford. pdf.
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$200,000 to $299,999

2,252

35.9%

$300,000 to $499,999

489

7.8 %

$500,000 to $999,999

19

0.3%

$1,000,000 or more

40

0.6%

Median (dollars)
Source: American Community Survey 2010

205,600

Suburban Poverty and the Fractured American Dream

The strong connection between suburban living and prosperity
is unraveling. The comments about BVL's changing economic conditions and demographics reflect this shift. Two trends have been
noted in suburban communities across the nation: an increase in
poverty rates and an increase in the foreign-born population. Suburbs are more than a physical or geographic location; they "have
become physical manifestations for American values and cultural
ideas." 100 Additionally, places have an identity. In a virtual conversation, for example, a link was posted to neighborhoodscout.com.
The website uses neighborhood statistics to build a profile and provide information about "neighbors & demographics," "real estate,"
"public schools," and "crime rates." The site claims that "people have
personalities, and so do neighborhoods." 101 Therefore, they provide
information about the place's "character," "personality," and the
"feeling one gets when experiencing the neighborhood as a true resident." The category "neighbors and demographics" describes BVL
as "lower-middle income, making it a below average income neighborhood." The site goes on to mention that BVL has an income that
is lower than 61.1 percent of U.S. neighborhoods, and that 26.2 percent of the children live below the federal poverty line, which is a
higher rate than 66.9 percent of neighborhoods in the U.S.
Downward mobility and poverty were never the dominant
images of suburban life. As one researcher points out:
Stories of downward mobility in America's suburbs have
not exactly cluttered the headlines over the past decade.
100 Alexandra Murphy, "The Suburban Ghetto: The Legacy of Herbert Gans in
Understanding the Experience of Poverty in Recently Impoverished American
Suburbs," City and Community 6.1 (2007): 22.
101 "Neighborhood Scout: Buenaventura Lakes, FL," accessed 2/ 18/ 16, http: //
www.neighborhoodscout.com/ fl / kissimmee/ buenaventura-lakes/ .
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Gated communities of dream homes, mansions ringed by
man-made lakes and glass-cube office parks: These are the
images typically evoked by the posh, supersized subdivisions built during the 1990s technology boom. Low-wage
jobs, houses under foreclosure, families unable to afford
food and medical care are not. 102
However, in the 1990s many of the deteriorating conditions associated with inner cities were being found in the American suburbs as
poverty rates decreased in the city and increased in the suburbs. 103
By 2008, the Brookings Institution was naming the nation's suburbs
as home to the largest and fastest-growing poor population in the
United States. 104 It is not only the inner ring suburbs directly bordering the cities that are being affected; poverty has also reached
second-ring suburbs and exurbs like BVL. Additionally, more immigrants now live in suburbs than in central cities, although suburban
poverty has accelerated most amongst the U.S. born population. 105
The Brookings Institution attributes a number of reasons to
the growing poverty and the declining conditions of the American suburbs. First, the suburbs grew as new subdivisions sprung
up and the overall population increased. Therefore, poverty rates
increased since there were more people living in these areas overall. However, population growth alone does not fully explain the
transformations to suburbs throughout the country. The increasing poverty can also be attributed to the income decline of longterm residents, the migration of low-income households from the
city to the suburb, and the out migration of middle and upper
middle class families from first and second ring suburbs to exurbs
further removed from the cities. Additionally, low-income households throughout the US have been driven to the suburbs by
urban renewal projects and gentrification in the city, and by the
102 Murphy, "The Suburban Ghetto," 18.
103 Between 1990 and 2000, the number of people living below the poverty line
in American suburbs rose 21 percent, but only 8 percent in the cities. And,
by 2000 "49 percent of all people living below the poverty line resided in the
suburbs, making the suburbs home to the greatest share of the American poor
(Berube and Frey, 2002; Lucy and Phillips, 1995) ." Alexandra Murphy, "The
Suburban Ghetto: The Legacy of Herbert Gans in Understanding the Experience of Poverty in Recently Impoverished Ame1ican Suburbs," City and Community 6, no. 1 (2007): 28.
104 Zach Patton, "Down and Out in Suburbia," Governing 23, no. 8 (2010): 29.
105 Roberto Suro, Jill Wilson, and Audrey Singer, "Immigration and Poverty in
America's Suburbs." Metropolitan Opportunity Series: Brookings Institution
(2011).
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decentralization of low-wage employment or 'Job sprawl," whereby
residents are following low-wage jobs to the suburbs.
Thus, there is a reversal of the classic migration story, and the
"white flight" first documented in the 1960s has taken a new form.
The jobs and housing that once attracted migrants to inner cities
are now leading them to the suburbs, and non-Hispanic whites who
once fled the inner cities are returning from the suburbs or leaving
their suburban residence for a "nicer" exurb community. One of
the consequences has been economic and political disinvestment
in the aging suburbs, which is certainly the case in BVL. These conditions were compounded by a housing crisis and recession that
devastated Florida's real estate market.
In addition to the increasing poverty in America's suburbs there
is an increase in the foreign-born, immigrant population. According
to the Brookings Institution, more immigrants now live in suburbs
than in central cities, 52 percent vs. 48 percent. 106 However, suburban poverty is NOT an immigrant problem: "immigrants accounted
for almost a third (30 percent) of overall population growth in the
suburbs from 2000 to 2009, but less than a fifth (17 percent) of the
increase in the poor population." 107 Suburban poverty accelerated
most amongst the U.S. born population, who accounted for 83 percent of the growth.108 These numbers are regionally specific and vary
from place to place. Tables V, VI, and VII show the foreign-born and
native-born poverty rates in the Orlando-Kissimmee Metropolitan
Statistical Area and the surrounding suburbs.
Table V. Foreign Born and Native Born Poverty Rates, 2000 and
2009 Orlando-Kissimmee Metropolitan Statistical Area
Native Born

Foreign Born
2000

2009

Change

2000

2009

Change

15.1 %

15.1 %

0%

10.1 %

13.1%

3%

Source: Compiled by Brookings Institution , 2000 Census Data and 2009 ACS

106 The Brookings Institution counted Puerto Ricans as part of the native-born
population.
107 Roberto Suro, Jill Wilson, and Audrey Singer, "Immigration and Poverty in
America's Suburbs." Metropolitan Opportunity Series: Brookings Institution
(2011) : 1.
108 Ibid.
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Table VI. Native-Born Poor Population in the Suburbs, 2000 and
2009
Suburbs of Orlando-Kissimmee, FL
Native share of
poor population
Percent Native share
Change of Poor, 2009 growth, 2000-2009
2000
2009
119,010 193,257

62.4%

82.1%

80.8%

Source: Compiled by Brookings Institution, 2000 Census Data and 2009 ACS

Table VII. Foreign-Born Poor Population in the suburbs, 2000
and 2009 Suburbs of Orland-Kissimmee, FL

2000

2009

Percent
Change

24,437

42,037

72%

Foreign
share of
Poor, 2009

Foreign share of
poor population
growth, 2000-2009

17.9%

19.2%

Source: Compiled by Brookings Institution, 2000 Census Data and 2009 ACS

Consistent with national trends, poverty rates have increased
amongst the native-born and foreign-born suburban population,
with the native born population comprising the majority of the
suburban poor.
How has Latino suburbanization been interpreted? Since some
studies show that Latinos are less segregated from non-Hispanic
whites in suburban areas than in central cities, Latino suburbanization has been viewed as a reflection of upward mobility, economic
and cultural incorporation. 109 However, Latino suburbanization is
increasingly taking the form of "new ethnic enclaves or multiracial

109 Richard Alba,John Logan, Brian Stults, Gilbert Marzan, and Wenquan Zhang,
"Immigrant groups in the suburbs: A reexamination of suburbanization and
spatial assimilation," American Sociological Review 64 (1999); William Clark,
"Race, class, and space: Outcomes of suburban access for Asians and Hispanics," Urban Geography 27, no. 6 (2006); Mary Fischer, "Shifting geographies:
examining the role of suburbanization in blacks' declining segregation,"
Urban Affairs Review 43 (2008); William Frey, "Melting Pot Suburbs: A Census
2000 Study of Suburban Diversity," Center on Urban and Metropolitan Policy,
Brookings Institution, Washington, DC (2001); and Daniel Lichter, Domenico
Parisi, Michael C. Taquino, and Steven Michael Grice, "Residential segregation in new Hispanic destinations: Cities, suburbs, and rural communities compared," Social Science Research 39, no. 2 (2010).
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'melting pot' suburbs as is the case in BVL. 110 As a result of these
shifts, the suburbs "as the epitome of the mythical 'American
Dream' -rooted in the idea of homeownership, the heteronormative family, and white supremacy-" is being challenged. Scholars
argue that the suburbs are becoming "a symbolic battleground for
who has access to rights (legal or natural) in the United States as
the Latino and immigrant population increase." 111 Indeed, suburban Orlando is a site where white privilege, powerful and pervasive, is revealed and contested.
Spatial Governmentality

My interviewees often made reference to BVL's decline by
emphasizing landscape aesthetics, the loss of amenities, and residents' socioeconomi:: status. However, Landstar Homes and the
local government were not free from blame. According to one
Commissioner, the community's problems can be traced back to
the late 1970s when BVL was first built. He argued that BVL was not
properly planned, faulting the developer and the county:
It was done in a rush . There isn't enough parkland. The
small community center is not big enough ... On many
streets, the county did not retain easements- a slice of
land between the road and front yards- for future utilities, sidewalks or drainage ditches. 11 2
A 2005 article highlights resident's dissatisfaction with Landstar:
"Many said they were already unhappy with Landstar, which has
a reputation for lower-quality homes, for promising amenities
such as a swimming pool that fell by the wayside in favor of more
houses." 113 During my interview with a former Landstar employee
he mentioned that the employees knew that the golf course and
country club which were part of Landstar's initial marketing strategy was not financially sustainable long term.
110 Daniel Lichter, Domenico Parisi, Michael C. Taquino, and Steven Michael
Grice, "Residential segregation in new Hispanic destinations: Cities, suburbs,
and rural communities compared," Social Science Research 39.2 (2010) .
111 Genevieve Carpio, Clara Iraz Abal, and Laura Pulido, "Right to the Suburb?
Rethinking Lefebvre and Immigrant Activism," journal of Urban Affairs 33.2
(2011): 189.
112 Jeannette Rivera- Lyles, "Osceola unveils BVL rescue plan," Orlando Sentinel,
April 2, 2009.
113 April Hunt, "Apartment Alternative Enters Debate," Orlando Sentinel, January
28, 2005.
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In 2005, another builder, Toll Brothers, acquired the Orlando Division of Landstar Hornes during a corporate merger, and
obtained control of the building lots and local operations. 114 Landstar was no longer accountable for the aging development. Two
years later, The Homeowners Association (HOA) for Island Walk
at Meadow Woods, BVL's sister development, filed a lawsuit in the
state circuit court of Orlando. They claimed that the HOA and
homeowners suffered financial damages due to '" construction
defects relating to the building exteriors, streets and drainage,
landscape and the pool at Island Walk. "' 115 Landstar built the infrastructure and homes, but it was Toll Brothers' responsibility to fix
the '"glaring"' defects: thin cracking stucco, cracks in the garage
floors, roof problems, poor drainage, and blistering paint. 116
BVL, however, was not as organized and unified as the Meadow
Woods development since the former no longer had an operating
HOA. During an interview with Mark, a long tirne resident of BVL,
he expressed his frustration and disappointment with the lack of
local representation that a HOA might provide. During rny interview with the former Landstar employee he mentioned that the
HOA was something voluntary. He handed me a manual, "Dawn
Developers Inc. CONTRACTOR For Landstar Homes AT BUENAVENTURA LAKES Homeowner's Manual, which mentioned
nothing about a HOA. Instead, a Horneowner's warranty was provided for defects in material and workmanship for one year frorn
the date of closing, and "suggestions" were offered for the care of
toilets, drains, water heaters, doors, windows, walls, ceilings and the
exterior of the property.
In the absence of regulated, enforceable social controls, mechanisms enacted to help regulate desirable and undesirable behaviors through a series of rewards and sanctions, the behavior of
residents went unchecked and uncontrolled. Furthermore, in the
absence of an HOA residents were forced to rely on the county's
code enforcement bureau to act on complaints about the maintenance of county owned and private property. During my interviews
residents complained that the authorities were unresponsive and
told thern "report the issue to the HOA," although they no longer had one. "When Landstar was still in business," said Mark, "the
114 Mark Chediak, "Booming Enclave Remains Affordable," Orlando Sentinel,January 1, 2006.John Smith (Alias), interview,July 28, 2010, transcript.
115 Ibid.
116 John Smith (Alias), interview,July 28, 2010.
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meetings used to be packed, but that ended 10 to 15 years ago.
There are deed restrictions that are supposed to be enforced by
the HOA, not the county, but again nothing is enforceable." This,
according to Mark, is what caused the community's downfall: the
inability to enforce regulations and maintain the integrity of the
community's properties. In other words, the policing and control
of bodi.es is necessary to maintain order and the "niceness" of a
community.
Spatial governmentality, a term derived from Michel Foucault's
theory of governmentality, refers to attempts to control the population and maintain order through the management and regulation
of space. 11 7 According to Sally Engle Merry, this requires partnerships between private entities, local government, and community based initiatives. The objective is for the local government to
increase control by governing more, while spending less. Therefore, individuals take on responsibility and become accountable
for maintaining the social order in this push towards self-governance and the control of spaces. 11 8
The absence of an HOA in BVL prevented residents from instituting policies, monitoring, and exhibiting control over the landscape. This was in sharp contrast to the suburb in nearby Orange
County, Hunters Creek, where I spent several months. On more
than one occasion I observed a vehicle with an emblem identifying the driver as an HOA volunteer slowly driving up and down
the streets to ensure that houses were kept up to standards. The
Colombian businesswoman I lived with received a fine from the
HOA on more than one occasion. Once, because her grass was a
brownish color instead of green since she had not yet applied the
necessary fertilizer, and a second time for having multiple vehicles
in the driveway being repaired.
In contrast, an effort to clean up BVL's graffiti after concerned
residents voiced complaints to the county resulted in legislation
that required homeowners to be responsible for vandalism and
graffiti on their property. This angered residents who felt the county should be responsible, and much of the graffiti I observed on
the exterior of fences remained throughout the two years of my
fieldwork. The county did nothing to enforce the policy or punish
117 Michel Foucault, Discipline and Punish: The Birth of the Prison (New York: Vintage, 1979).
118 Sally Engle Merry, "Spatial Governmentality and the New Urban Social Order:
Controlling Gender Violence Through Law," American Anthropologist, 103, no.
1 (2001): 16-29.
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Buenaventura Lakes, 2010
Source: Photographs by author

homeowners for noncompliance, and there was no HOA monitoring the landscape.
Crime prevention is another important component of spatial
governmentality, a neoliberal form of social control that enlists citizens in the project of self-governance. 11 9 In BVL, community members, private security companies, and the local police all played a
role in crime prevention. A neighborhood watch was established,
whereby residents were trained by the sheriff's department and
provided with a county vehicle to patrol their neighborhood.
While I was living in BVL, however, the neighborhood watch was
no longer in existence, despite the advertisement of meetings on
the Sheriff Office's website. The time commitment and required
training for volunteers was a deterrent. Instead, only residents
with the disposable income could hire private companies like
ADT Security Systems to provide home alarms with 24/ 7 monitoring and home burglary protections. In BVL, the informal social
norms of suburban living and the regulations-like deed restrictions, HOA rules, or county building codes-were not enforced,
119 Merry, "Spatial Governmentality and the New Urban Social Order," 16-29.
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which impacted perceptions of the community and the residential
population. The negative talk about BVL circulated in local newspapers, was exchanged during casual conversations, and remained
in the minds of residents like my interviewees. This can sway potential homeowners and renters, particularly non-Hispanic whites and
financially well off Latinos from moving to the area as is evident in
the next section.
Virtual Discourses

While virtual spaces have not typically been incorporated into
ethnographic research conducted by anthropologists, new media
is particularly important for documenting the response to migration and the transition to Puerto Rican and Latino concentrated
communities with Spanish-speakers. 120 In these networked environments, users are able to voice their opinions about a place and its
residents without revealing their identity and suffering the consequences of being labeled a racist or politically incorrect. As linguistic anthropologist Jane Hill points out, "race talk has largely
retreated to occasions where speakers are among trusted intimates
... or to contexts like radio chat rooms where they can remain
anonymous." 121 In more recent years, talk about ethnic and racial
groups moved to the virtual spaces of social media platforms and
online forums. Arguably, the Internet and websites like city-data.
com are steering non-Latino whites away from communities with
a higher concentration of Hispanics or other racial and ethnic
minorities. Warnings that might be unacceptable or awkward during face-to-face conversations, or impossible to communicate to
residents living in other states are now possible online under the
protection of screen names and hidden identities as the following
examples show.
·
On November 4, 2009, a Kansas Internet user posted an entry
on the City-Data.com forum to ask about the "pro's and con's" of
120 In 2014, 41.9 % of the population in Osceola County spoke Spanish at home
and 16.2% of them claimed to speak English less than "very well." "American
Community Survey," accessed 2/ 17 / 16, http:/ / factfinder.census.gov/ faces /
tableservices/ jsf/ pages/ productview.xhtml?src=bkmk. In 2014, 63. 7% of BVL
residents spoke Spanish at home and 23.4% of them spoke Spanish less than
"very well." "American Community Survey," accessed 2/ 17 / 16, http: / / factfinder.census.gov / faces / tableservices/ jsf/ pages / productview.xh tml?src=bkmk,
accessed 2/ 17 / 16.
121 Jane Hill, "Language, Race, and White Public Space," American Anthropologist
100, no. 3 (1999): 790.
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relocating to Orlando-Kissimmee Metropolitan Statistical Area
(MSA) to open a daycare. Nberry 7 wrote, "I Found some very nice
houses on the Internet for cheap, but is there a catch of why they
are so cheap? Please tell me more?" The Internet user received a
number of responses over a three-month period:
I wouldn't put my kids into Osceola schools. If you don't
speak Spanish you'll have a hard time opening a day care
in Kissimmee . Houses are cheap for a reason. The majority of Kissimmee and Poinciana are NOT a desirable place
to live. 122
Forget Kissimmee, I have been living here 25 years and if
you don't speak Spanish, forget it .. . Kissimmee is a "no
go" on my list, its going down hill. 123
Have to agree with the "don' t move to Kissimmee" crowd
. .. the area has run its course from good to bad. No
area that is largely populated with migrants and illegals
will see property values or the quality of schools increase.
Areas that were once just average affordable "old Florida"
neighborhoods in Kissimmee now have the appearance of
"barrios. "124
Kissimmee is a city in transition . .. Wikipedia says the Latino pop in Kissimmee is only 40%, I beg to differ. I work in
the ER and I am always startled when I see a White person
or a Black person, because its almost a rarity ... Spanish is
spoken as frequently, if not more frequently, than English
... I love that Kissimmee is diverse, but its loosing that
now too, as it becomes completely Caribbean Hispanic. Its
mainly people form the Northeast and PR. 125
Well First thing is first there are TONS of Spanish, Mexican's, Latin Americans
Puerto Ricans u name it barely any white people not being
racist but that's all you will see or Hillbilly's/ Rednecks but
122
123
124
125

annerk, November 4, 2009, comment on citydata.com forum.
Don macauley, November 20, 2009, comment on citydata.com forum.
lifelongMOgal, November 28, 2009, comment on citydata.com forum .
Duttgal86,January 2, 2010, comment on citydata.com forum.
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that is more saint cloud area that's one thing u might not
be to happy about and all of them speak Spanish mostly.
They "Can" speak English but per-fer Spanish ... Like I
said before there are a lot of Spanish and people that kind
of race that live there so ur kids will feel kinda awkward
being the small amount of white kids that live and go to
school here. Not being racist I have many Mexican and
Spanish friends I'm just basing it on what I see EVERYDAY
I'm just basing this on if ur kids are white. 126
The commentary about BVL's place-identity reveals how white
privilege is expressed and protected in the spatial arrangements
of suburban neighborhoods. At its inception, suburbanization
was a form of white privilege, allowing "whites to live in inexpensive, clean, residential environments." 127 People of color were
denied the opportunity to live in the suburbs due to redlining and
other discriminatory practices, yet they subsidized white suburbia
through their tax dollars and suffered from the declining conditions in inner cities due to "white flight" and disinvestment. 128 Presently, white privilege involves the production of places with a very
high proportion of "white" people; "'too many' people of color
might reduce a neighborhood's status, property value, or general
level of comfort for white people." 129 Hence why potential homebuyers in BVL were told to look elsewhere if they were "white" and
did not speak Spanish contributes to the racialization of both the
suburb and its residents.
In contrast, some Internet users defended the suburb. **NoodLes** mentions what Setha Low describes as a "fear of others"
directly by noting that, "I've lived in BVL for the past five years
and I love it here . Be very careful of what other posters say, most of
them live secluded and afraid to come out of their caves," unlike
"most normal people with common sense" that are "not afraid of
everybody." 130 Similarly, another respondent commented on the
"fear of others" writing, "if you are afraid of diversity then don't
live here. But if you can be tolerant of others then BVL is fine." 131
126 Hxrguitar,January 2, 2010, comment on citydata.com forum.
127 Laura Pulido, "Rethinking Environmental Racism: White Privilege and Urban
Development in Southern California," Annals of the Association ofAmerican Geographers, 90 no. 1 (2000): 16.
128 Ibid.
129 Ibid .
130 NoodLes,July 9, 2007, comment on citydata.com forum.
131 Meinbvl,June 22, 2007, comment on citydata.com forum.
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In another conversation thread, "Poodlestix" reached out to
the virtual community on citydata.com to inquire about the reputation and place-identity of BVL:
I was looking at homes with the realtor and found a house
at the corner of Lakeside and Anhinga that I really liked.
I heard some loud music playing a couple of doors down
that evening, and it kind of got me concerned about the
neighborhood. I also noticed a broken window on the side
that faces Lakeside which looked like it could possibly have
been made by a bullet. Is that possible? I'm not familiar
with whether this is a good neighborhood, but I loved the
house. 132
In response, both Wilshire81182 and CMj_fla, the moderator of
the forum, warned Poodelstix about safety, overcrowding, community spirit, the income of the population, and the overall nature of
the place before suggesting that the buyer look elsewhere. It is not
until NowinGreenville responded that the conversation turned to
the "racial make up" ofBVL, the presence of the Spanish language,
and the "lack of diversity":
You're coming from Texas so maybe you speak Spanish. If
not than you may want to take lessons. Ifl'm not mistaken,
BVL is about 80-85% Hispanic. That doesn't mean it is a
bad area, it just means that area of central florida is not as
diverse as others. In most other area of CF, the racial make
up is much more evenly distributed. 133
Several of the online posts about the desirability of different
Central Florida suburbs reveals that a community with a majority
of Latinos is perceived as an ethnic enclave and therefore lacking
diversity. However, suburbs where non-Latino whites make up the
vast majority and have a smaller yet visible population of Latinos
and other non-whites are in fact considered diverse. Hence, there
is a "tipping point." David Macpherson and G. Stacy Sirmans examined the change of house prices in Orlando, Florida, relative to
the racial and ethnic composition of the location. The researchers
conducted this study by measuring the proportion of Hispanics in
a census tract and testing the correlation of house appreciation to
levels of ethnic and racial integration. They found that the change
132 Poodlestix,June 17, 2008, comment on citydata.com forum.
133 NowlnGreenville,June 17, 2008, comment on citydata.com forum.
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in percent in race and ethnicity has a negative effect on appreciation: "Across the census tracts, as the percent of Hispanic population increased, the average sale price decreased after 10 percent
Hispanic." 134 Furthermore, the results of this study "suggest that
house-price appreciation is affected more by the change in racial/
ethnic makeup of the area than the level of composition itself." 135
During my interview with one of the former Landstar employees he recalled a meeting where Landstar associates, including an
individual of Puerto Rican descent, discussed marketing to different Latino communities in the United States, but, thought it best
to wait. If they began selling homes to Latinos too early they risked
losing other buyers. This fear was not unfounded. A response to
Poodlestix's inquiry was powerful enough to persuade her to live
elsewhere:
Nah, I'm just a white girl with a limited Spanish repertoire.
The house was lovely, but I was leery about the neighborhood for sure. Too bad you can't pick up your ideal house
and set it down on a lot in a better neighborhood! We're
going to go with the other house we had our eye on in
what seems to be a better part of Kissimmee. Thanks for
the input! 136
Although there were positive posts about BVL included in the
thread, she mentions her race and linguistic abilities as part of the
justification for buying elsewhere.
Conclusion

Landstar's successful marketing efforts made BVL the epicenter of the growing Puerto Rican community, transformed Osceola
County, and encouraged other developers to target prospective
buyers in Puerto Rico. But as the population of Latino migrants
increased, the reputation and desirability of BVL decreased. The
comments that circulated online, were published in newspapers,
and revealed to me during interviews help explain why the perceptions and place identity changed over time, and the connections to racial, ethnic, and class based identities. The data sources
134 David Macpherson and G. Stacy Sirmans, "Neighborhood Diversity and HousePrice Appreciation,"journal ofReal Estate Finance and Economics 22 no. 1 (2001):
83.
135 Ibid. , 96.
136 Poodlestix,June 18, 2008, comment on citydata.com forum.
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presented a number of factors responsible for community change,
such as the foreclosure crisis or the closing of the country club and
golf courses.
However, individuals began to draw more explicit connections
between residents' ethnicity, perceived race, and BVL's "niceness"
under the protection of anonymous user names. Responses to
inquiries about the suburb reveal how Puerto Ricans and other
Latinos get racialized as non-white or as a separate "Hispanic" or
"Latino" racial category during everyday conversations and social
interactions. Therefore, the online posts are articulations, still circulating online years after my research, that lead to the "de facto
racialization" of Latinos in popular usage that Ruben Rumbaut discusses. In this case, not only are the Latino residents racialized, but
a place and language are racialized as well. Thus, we also see how
linguistic practices get racialized due to language ideologies that
perceive a place with Spanish speaking residents as undesirable for
non-Hispanic whites.
These individuals did not intend to do any harm or impact the
community's demographics. Instead, they were looking for advice
before making a substantial financial investment, or attempting
to provide some assistance to someone from Kansas or Mississippi
that is unfamiliar with the area. Still, discussions about BVL's place
identity and desirability contribute to residential segregation in the
suburbs and the formation of "new ethnic enclaves" or a "multiracial melting pot" on the basis of language, race, and ethnicity.
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